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V I S I O N  

To be the leader in the recreation facility profession. 

M I S S I O N  

To provide leadership in the development and delivery of innovative training and education programs, 

value-added services, and quality products for the benefit of the recreation facility profession. 

W E  V A L U E  

• Expertise in the recreation facility profession that comes from personal and organizational 

development  

• Dedication to the professional, efficient and competent operation of recreation facilities  

• Communication with our members  

• Products and services that are responsive to membership needs 

• Results based on business-centred principles 

W E  B E L I E V E  I N  

• Serving our members 

• Strategic partnerships/alliances 

• Advancement of the recreation facility profession 

• Promoting safe, clean, sustainable, efficient and accessible recreation facilities 

• Information management being the core activity of the Association 

• Being an essential part of the recreation experience 

• Building community 

C O R E  B U S I N E S S  

Our core business is the research and dissemination of information that has value to the recreation 

facilities profession. 

G O A L S  

1. Strategic Alliances - Review existing agreements to reconfirm value, as well as establishing 

new mutually beneficial alliances with similarly positioned organizations that furthers our 

core business and creates positive net results. 

2. Membership Services - Promote the value of membership in the ORFA to retain the existing 

members and broaden representation from other sectors. 

3. Marketing and Communication - Collect, create and distribute information and resources 

to keep our members and professionals in the broader facilities sector informed. 

Reinforcing the ORFA brand in all marketing and communications.  

4. Professional Development and Recognition - Review, develop and deliver professional 

development opportunities that are linked to professional designations and that increase the 

effectiveness of professionals in the recreation facility profession. 

5. Research and Development - Explore innovative initiatives to ensure ORFA offers leading 

products and services to meet or exceed sector needs. 
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President’s Report 2019 

As 2019 shortly comes to a close and we finish our second year of the three-year strategic plan, we look ahead to 2020 and 

wonder what some of the new and exciting challenges will be faced next year. It is also the time that we take a moment to 

reflect and highlight what the Association has accomplished this year from the hard work of ORFA staff, Committees and the 

Board of Directors:  

• As we build on our strategic alliances we continue to have strong partnerships with Marmak Information 

Technologies, Ontario Good Roads Association, Jet Ice Ltd., I.B. Storey Inc., Pool and Hot Tub Alliance (formerly the 

National Swimming Pool Foundation), Public Services Health and Safety Association, Association of Municipalities of 

Ontario, Intact insurance (formerly Frank Cowan Company) and the Technical Standards and Safety Authority. 

• Our CAO, John Milton, was approved as a new member of the TSSA Boiler and Pressure Vessels Council. Thank you to 

John and Terry for continuing to build upon and strengthening our partnerships for the ORFA. 

• The new ORFA online store. The one stop shop for all your logbook needs and more. This is an addition to the great 

website we already have. If you haven’t visited the website lately to use any of the member resources I encourage 

you to do so as this is a huge benefit to you as a member. 

• Draft Guidelines & Best Practices, under the discussion section of the ORFA website. This is your chance for you as 

the member to review and add information to the topics at hand. 

• Recreation Facilities Emergency Management Forum 2020. We are really looking forward to bringing this much 

needed event to the membership in June next year.  

• After a lot of hard work from ORFA staff and Committee members we had some course updates this past year at the 

APDP in Guelph with the revised Legal I and II/AFO/BAR/IMEO/IMPT courses. 

• This year marked another first for the ORFA. An instructional team crossed into the United Kingdom to deliver an Ice 

Making and Painting Technologies course at the Motorpoint Arena in Nottingham, England. 

• The new Accessibility and Inclusion Award. Recognizing those members who are working hard to ensure everyone 

has the same independence coming through our facilities. 

On behalf of the Board of Directors, I would like to say a huge thank you to the ORFA staff, they consistently go above and 

beyond. The continuous hard work and dedication that you provide is noticed by all and very much appreciated. 

I would like to say thank you to the Board of Directors for your professionalism, support and friendship over this past year. I have 

enjoyed all of our discussions and how each of you bring your insight and experience to the table to put the Association first. I 

look forward to working with you again this coming year as 2020 will be even more exciting. 

To the membership, I was fortunate enough to have some great opportunities this past year, to meet more people and network 

so I thank you for that. I would like to encourage you to put your name forward to become more involved with your Association 

during next year’s fall elections for the 2021/2022 term.  

 

 

Ed Greer, CRFP, CIT, CARPT 
President and Chair of the Board
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ORFA PROFESSIONAL 
DEVELOPMENT PILLARS

The ORFA’s is committed to collecting and sharing our members’ frontl ine 
and managerial experiences. This research, and educational efforts,  results 
in industry best practice that often focuses on four major areas of the 
recreation faci l ity profession. Each area includes an ever-evolving l ist of 
subject matter relevant to enhancing the ski l ls and knowledge of today’s 

recreation faci l ity professional .

BUILDINGS AND GROUNDS: includes all types of sports 

fields, turf (natural and artificial), parks, parkettes, playgrounds, 

natural forested areas, trails, extreme sport systems, water 

infrastructure and cemetery operations. Professional development 

focuses on infrastructure maintenance and management, energy 

management, equipment safety, and related health and safety 

regulations and legislation.

REFRIGERATION AND ICE: includes the maintenance and 

operation of facility air management systems such as the heating, 

ventilation, air conditioning and refrigeration systems as well as the 

creation and maintenance of both artificial and natural recreational 

ice surfaces. Professional development focuses on regulatory 

operational obligations and industry best practice in the use of 

all related ice maintenance tools and equipment, infrastructure 

maintenance and management, energy management, equipment 

safety, and related health and safety regulations and legislation.

AQUATICS: the regulatory maintenance and operation of 

all types of contained water related infrastructure such as 

swimming pools, splash pads and play fountains. Professional 

development focuses on infrastructure maintenance and 

management, energy management, equipment safety, and 

related health and safety regulations and legislation.

STAFF AND MANAGEMENT: includes legislative and 

regulatory awareness, leadership skills, project 

management, budgeting  and financial management,asset 

management,human resources, strategic planning, events 

planning, and marketing and administration.
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CHIEF ADMINISTRATIVE OFFICER ANNUAL REPORT 2019 

It is once again my pleasure to provide the membership of the Ontario Recreation Facilities Association Inc. with this Annual 

Report that highlights some of the key initiatives and significant achievements of the last operating year. 

The highlights would not have been possible without the dedication and commitment of your elected Board of Directors, 

volunteer committee members, and professional staff as we collectively strive to meet our mission “to provide leadership in 

the development and delivery of innovative training and education programs, value-added services, and quality products for 

the benefit of the recreation facility profession.” 

Working together as a team, we have come to the end of another successful and productive year and continue in a direction 

of realizing our vision, “To be the leader in the recreation facilities profession.” 

2019 ASSOCIATION ACTIVITIES 

OFFICE 
The head office of the ORFA continues to be located at 1 Concorde Gate, Suite 102, Toronto, Ontario and will be under a 

leasing agreement with Artis REIT until 2027. 

ORFA STRATEGIC PLAN  
The ORFA Board of Directors and Association staff members continue to be extremely focused on the implementation of an 

approved strategic plan.  The most recent three-year strategic plan commenced in January 2018 and continues on and builds 

from the previous three, three-year plans. The current plan continues to build upon the goals and objectives set in 2009 and 

then again in 2012 and 2015. Building on the success of the initial plans, objectives were prioritized and resources allocated to 

achieve maximum efficiency and effectiveness measurements. The strategic plan includes five key strategic goals to help 

guide and shape the ORFA vision and mission.  Along with the strategic plan, ORFA staff utilize an operational plan that works 

towards implementation of many of the strategic goals and serves as a regular check and balance tool for staff to share 

progress with Board members.       

GOAL AREAS AND KEY INITIATIVES 

1. Strategic Alliances - Align the ORFA with other organizations that advances the core business and creates positive net 

results. 

2. Membership Services - Develop and deliver products and services that result in the retention of existing members and 

broaden representation from other sectors. 

3. Marketing and Communication - Position the ORFA as a progressive leader in the development and delivery of quality 

training programs, services and related resources. 

4. Research and Development - Develop innovative products, services and delivery strategies that meet or exceed member 

and sector needs and increase market share. 

5. Professional Development and Recognition - Review, develop and deliver professional development opportunities that are 

linked to professional designations to increase the effectiveness of professionals in the recreation facility profession. 

MEMBERSHIP REPORT 
The ORFA has 7,282 current members who operate and manage recreation facilities in municipalities, educational institutions, 

government agencies, First Nations communities and in the private recreation sector. Members also include businesses and 

industries that support the recreation sector. A membership increase of 8% in 2019 compared to 2018 and 18.5% increase over 

the last two year period. 
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Membership Category            2013             2014             2015             2016             2017             2018           2019 
Group (Primary Contacts)                 272                 266                 248                 243                 233                 241                247 
Group (Employees)                          4593               4901               4966               5002               4770               5284              5748 
Corporate (Primary Contacts)          100                  90                   82                   88                   89                   98                  93 
Corporate (Employees)                    115                 110                 125                 143                 146                 159                164 
Individual                                          685                 685                 814                 887                 881                 933                997 
Life                                                       7                     9                     9                     7                     7                     7                    8 
Student                                                9                    15                   23                   19                   21                   24                  25 
Total Members                          5394            6040            6142             6246             6147            6768           7282 

64TH ANNUAL PROFESSIONAL DEVELOPMENT PROGRAM 
The ORFA's flagship program was held Sunday, April 28 to Friday, May 3, 2019 at the University of Guelph and attracted 516 

registered delegates. The program consisted of 21 courses covering the span of four major disciplines: administration and 

management; aquatic facility operations; buildings and grounds and refrigeration and ice. The ORFA is thankful to the Office 

of Open Learning and Educational Support, University of Guelph for its continued support in acting as host for this annual 

program. Further, the ORFA is grateful for the continued sponsorship and support of 2019 program by the following corporate 

members: 

EXPO Luncheon – CIMCO Refrigeration APDP EXPO T-shirts – Jet Ice 
Welcome Reception – Schoolhouse Products Inc. 2019 Regional Traning Binders – Zamboni Company Ltd. 
 
Annual Professional Development Program           2013   2014  2015   2016    2017    2018   2019 
                                                              Registration               495        518      472       472        482        512       516 
             Historical Running Total Since 1956                                          21,964 

2019 EXPO 
The 2019 EXPO was held on Monday, April 29th at the Gryphon Field House located at the University of Guelph in conjunction 

with the Association’s 64th Annual Professional Development Program. The 2019 EXPO venue allows the ORFA to keep the 

event under one roof and a configuration that allowed for 52 exhibitor booths and a dedicated luncheon area for all delegates 

and exhibitors.  A total gathering of close to 700 for delegates, exhibitors, guests and retired members of ORFA and the 

Ontario Arenas Alumni.    

REGIONAL TRAINING  
The ORFA delivered 136 regional training events in 2019 (not including those events delivered at the Annual Professional 

Development Program) and serviced a total of 1469 registrations. This represents close to a 75% increase in the total number 

of regional training events registrations since 2013 and a 23.6% increase in the number of events since 2018.   

Regional Training Courses      2013     2014     2015     2016     2017     2018     2019 
Registrations                                    837         860        1267       1095        993        1437       1469 

# of Events                                         43           46           67           68           76          110         136 

Regional course offerings continue to be classroom-based and offered to meet client demands in 2019.  Core training courses 

in demand included all courses in support of the Certified Ice Technician professional designation.  In addition, Advanced 

Refrigeration Facility Operator, Legal Awareness I and II, Cemeterian™ Operations and Management and the NSPF Certified 

Pool/Spa Operator were all delivered.   

Included in regional training course delivery are all one-day sessions such as Safe Ice Resurfacer Operations, Safe Arena 

Refrigeration Plant Operator, Certified Ice Technician Recertification and Recreation Facility Housekeeping.  

Online training was also offered in 2019 and included: the CIT Recertification Challenge Exam and the Safe Ice Resurfacer 

Operator.  

The total also includes 11 training events delivered under a Training Alliance with the United States Ice Rink Association 

(formerly STAR: Serving the American Rinks). 
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TOTAL TRAINING ACTIVITY REPORT  
A seven year history of the total training activity is provided for comparative purposes. The number of events has increased by 

103% since 2013 and the number of total registrations has increased by 49%.   

Total Training                                                   2013     2014     2015     2016     2017   2018    2019 
# of Events (APDP+Regional+Online)                           67           68           89           96           98       133        136 

Registrations                                                                  1332       1378       1739       1733       1475    1950      1985 

FACILITIES OPERATIONAL FORUM  
A Facilities Operational Forum and annual general meeting was held December 4th at the Centre for Health and Safety 

Innovation in Mississauga. Sessions included the following: 

• Naloxone, Harm Reduction & You – The Role You Can Play 

• Emergency Personal Preparedness for Seniors & People with Special Needs 

• Cyber - The New Realities for Municipalities  

• Recreation Emergency Management: A Lead Up to FORUM 2020 

FACILITY FORUM 
The ORFA’s official publication, Facility Forum, is produced quarterly and distributed to members and other stakeholders. The 

magazine highlights articles of interest covering a variety of subject areas including, refrigeration, aquatics, arenas, buildings, 

parks as well as providing key product updates, member highlight and industry news. A publishing contract with Naylor 

Association Solutions has been negotiated thru 2021 and solidifies editorial, layout, printing and distribution responsibilities. A 

special thank you is extended to the Public Services Health and Safety Association, I.B. Storey, George Barnes Cemetery 

Training, Jamie Knight of Filion, Wakely, Thorup, Angeletti LLP and the Frank Cowan Company for the continuation of regular 

feature editorial contributions in 2019 and to the advertisers who continue to support the magazine.  

RESOURCE CENTRE 
The ORFA Resource Centre provides online access to information on all aspects of facility management and operation. The 

collection includes materials on recreation facility design, construction, maintenance, energy management/conservation, 

facility safety...and much more!  The ORFA researches and publishes a variety of documents to serve as suggested guidelines 

and best practices for recreation facility professionals. These research documents and a media centre represent the combined 

efforts of ORFA’s technical advisory committees seeking to provide leading-edge information for the benefit of the recreation 

facility professional and the sector.   

E-NEWS 
E-News continues to be an important communication tool for the Association and each weekly issue was distributed to 5,848 

members in 2019. Up by 8% from 2018.  

E-News         2010             2011             2012             2013             2014             2015             2016         2018        2019 

Distribution      2,347              3,293              3,460              4,600              5,031              4,698              4,612          5,419         5845 

With over a 149% increase in membership communications since 2010, E-News regularly informs our members on a variety of 

topics including education and training opportunities, Association news, recreation sector related industry information, alerts, 

job postings and corporate member classifieds.   

SOCIAL MEDIA 
The ORFA continues to increase presence in various social media platforms.  Twitter, Facebook and Instagram are the primary 

tools used to promote the Association and the various activities conducted throughout the year.  Currently there are 434 

Followers our Twitter account @ORFAInc – up by 24.8% in the last year.  170 Followers on Instagram ORFA Inc. – up by 30% in 

the last year. 



JOB SEARCH PROGRAM 
As of November 2019, the ORFA received a record breaking 175 jobs in 2019. An 96% increase in postings since the inception 

of the service in 2011. New for 2019 included an online posting service for all jobs. Including the ability to post, make payment 

and attach job position files automatically. 

                                   2011          2012      2013     2014      2015      2016      2017      2018      2019 

Job Postings                   89              125         110         112          130          126         142          150          175 

This member benefit continues to be an extremely viable mechanism for employers to promote job openings to a dedicated 

work force. Jobs are posted to our web site for access by members, as well as distributed electronically to members in the 

weekly E-News release. 

ORFA PROFESSIONAL DESIGNATIONS 
The ORFA grants members the exclusive use of the following professional designations: Certified Recreation Facilities 

Professional; Registered Recreation Facilities Operator; Registered Recreation Facilities Supervisor; Registered Recreation 

Facilities Manager; Registered Recreation Facilities Administrator; Registered General Practitioner; Registered Student 

Practitioner; Certified Ice Technician; Certified Parks (Grounds)Technician; Certified Building Technician, Certified Aquatic 

Professional and Certified Aquatics Technician, and Certified Arena Refrigeration Plant Technician.  Currently, there are 903 

active ORFA professional designations; up 4% from the previous year.  

Designation (Active)        2018      2019           Designation (Active)         2018      2019 
CRFP                                          22            25                 CIT                                              519           536 

RRFA                                          28            22                 CPT/CGT                                    39             45 

RRFM                                         10            11                 CAT                                             45             53 

RRFS                                           72            63                 CAP                                             23             23 

RRFO                                         11            11                 CBT                                             50            555 

RGP                                            15            13                 CARPT/RPOT                             39             46 

ONTARIO TURFGRASS SYMPOSIUM 
The ORFA continues to be a proud partner in the planning and delivery of the Ontario Turfgrass Symposium.  The theme for 

OTS 2019 was “The Leading Edge of Information” and was held February 20 – 21 at the University of Guelph.  

Designed for turfgrass professionals in partnership with the Ontario Recreation Facilities Association, Sports Turf Canada, 

Nursery Sod Growers Association, Professional Lawn Care Association of Ontario, and the Ontario Turfgrass Research 

Foundation - the annual Ontario Turfgrass Symposium (OTS) is hosted by the Guelph Turfgrass Institute at the University of 

Guelph, an international leader in the turf sciences.  It continues to be a great opportunity to take advantage of turfgrass 

professionals, network with colleagues in the turf profession, and expand your expertise. Attend a variety of high-quality 

sessions focusing on the areas of sports turf, recreational facilities, lawn care, golf course, and nursery sod. A modest 6.5% 

increase in registrations from 2018 to 2019.  

                                                    2013      2014      2015      2016      2017      2018      2019 

Registrations                                    392         404         386         328         351         365         289 

 

ORFA/U.S. ICE RINK ASSOCIATION ALLIANCE 
The ORFA and U.S. Ice Rink Association (formerly known as Serving the American Rinks - STAR) Alliance was created in 2001 

and continues to successfully operate under a partnership agreement to jointly-deliver training courses applicable to the 

Certified Ice Technician (CIT) professional designation to the U.S arena industry. ORFA instructors continue to assist on an as 

required basis for either regional training courses or the annual North American Rink Conference (NARCE) that was held May 

20 - 24, 2019 in Buffalo, New York. John Monteleone, Director of Education at U.S. Ice Rink Association is a member of the 

ORFA Arena Technical Advisory Committee.    
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PUBLIC SERVICES HEALTH & SAFETY ASSOCIATION 
ORFA’s Chief Administrative Officer, John Milton continues to serve as a member of the Municipal and Community Affairs 

Advisory Council in 2019. The ORFA and PSHSA continue to operate under a signed memorandum of understanding that 

includes voting member status on behalf of the municipal recreation sector, co-branding of a Legal Awareness course, and 

input from PSHSA staff on different ORFA guidelines and best practice documents. The Public Services Health & Safety 

Association (PSHSA) is a not for profit corporation created as a result of a restructuring of Ontario's health and safety 

associations. The PSHSA is the amalgamation of the Municipal Health and Safety Association (MHSA), Education Safety 

Association of Ontario (ESAO), and the Ontario Safety Association for Community and Healthcare (OSACH). PSHSA is one of 

four health and safety associations designated and funded by the WSIB pursuant to section 6(1) of the Workplace Safety and 

Insurance Act, 1997. As such, PSHSA plays a key role in the Ontario health and safety system's Road to Zero commitment to 

eliminate workplace fatalities, injuries and illnesses. 

TECHNICAL STANDARDS AND SAFETY AUTHORITY 
ORFA’s Chief Administrative Officer, John Milton serves as a member of the Technical Standards and Safety Authority (TSSA) 

Boiler and Pressure Vessels Advisory Council.  The TSSA actively solicits the advice and input of the key stakeholders from the 

respective industries that it regulates through a number of industry specific advisory councils. The advisory councils are invited 

to work with TSSA in support of safety initiatives and general enhancements in service delivery within their respective 

industries. 

AWARDS & RECOGNITION 
The following individuals have been recognized as 2019 award recipients:  

Award Recipient                                                                     Award Name 

John Archibald . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Tony Brenner Mentor Award  

Sumeet Jhingan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Don Harrison Energy Champion Award 

Ian Andresen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Doug Moore Ambassador Award 

City of Pickering . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Accessibility and Inclusion Award 

Rob Braid  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Award of Merit 

Lucas Clarkson  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Doug Poulin Certificate of Achievement 

Christopher Cottingham . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Doug Poulin Certificate of Achievement 

Jeff Hawkins  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Doug Poulin Certificate of Achievement 

Mike Matas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Doug Poulin Certificate of Achievement 

ORFA COMMITTEES 
A special thank you is extended to the following individuals who served in a volunteer capacity in support of the Association’s 

vision and mission. 

OPERATIONAL COMMITTEES: 

Arena Technical Advisory Committee: John Archibald, CRFP, CIT, Marty Elliott, Frank J. Zamboni, Andrew Epp, David 

Freeborn, Resurfice Corporation, Steve Hardie, RRFA, CIT, CPT, CAP, Kevin Hill, CRFP, CIT, Jessica Jaremchuk, Frank Cowan 

Company, Joanne Kuzoff, CARPT, CIT, Dave Loverock, Jet Ice Ltd., John Monteleone, U.S. Ice Rink Association, Jeff Pajot, 

Public Services Health & Safety Assoc., Cory Piche, CIT, Mark Reinert, CRFP, CIT, CPT, Duncan Sanders, CRFP, CIT, CARPT, 

Cathy Sequin, Ian Storey, I.B. Storey Inc. , Greg Wright, CRFP, and Brent Wynne  

Aquatics Technical Advisory Committee: Gail Botten, Canadian Red Cross, Scott Bowron, Rob Braid, CAT, Karen Cooke, CAP, 

CIT, RRFS, Cameron Evanoff, CIT, Amy Gangl, CRFP, CAP, Jessica Jaremchuk, Frank Cowan Company, Gary Makins, RRFA, 

Amanda Nadeau, CAP, RRFS, Ian Storey, and I.B. Storey Inc.  

Refrigeration Technical Advisory Committee: Andrew Epp, Ed Greer, CRFP, CIT, CARPT, CAT, Ray Hammond, RRFO, Jessica 

Jaremchuk, Frank Cowan Company, Todd Langer, Rob Lilbourne, CRFP, CIT, Tony Panetta, Ian Storey, I.B. Storey Inc., Bill Vass, 

and Dave Wescott, CIT 
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Buildings and Grounds Technical Advisory Committee Members: George Acorn, Paul Anthony, RRFA , Anne Baliva, Sports Turf 

Canada George Barnes , Joe Brown, RRFS, CIT, CPT, CBT, Frank Cain, Joanne Clark, Public Services Health & Safety Assoc., Larry 

Fisher, CRFP, CIT, CGT, BJ Foster, Kevin Gale, RRFS, CIT, Steve Hardie, RRFA, CIT, CPT , Fred Horvath, CRFP, Jessica Jaremchuk, Frank 

Cowan Company, Jay Kivell, Mark Reinert, CRFP, CIT, CPT, Randy Shaw, CIT, and Ian Storey, I.B. Storey Inc. 

BOARD APPOINTED COMMITTEES:  

Administration & Finance Committee: Ed Greer, CRFP, CIT, CARPT, CAT (Chair), Ross Rankin, CRFP, CAT, and Cathy Seguin 

Nomination and Elections Committee: Ed Greer, CRFP, CIT, CARPT, CAT (Chair), Ross Rankin, CRFP, CAT, and Cathy Seguin 

Awards & Recognition Committee: Karen Cooke, RRFS, CAP, CIT (Chair), Amy Gangl, CRFP, CAP, and Cathy Seguin 

 

ASSOCIATION PARTNERSHIPS 
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ONTARIO RECREATION FACILITIES ASSOCIATION INC.  
ANNUAL GENERAL MEETING MINUTES, DECEMBER 5, 2018 

1. Call to Order and Welcome 

Ross Rankin, President and Chair of the Board welcomed all to the Centre for Health and Safety Innovation in Mississauga and called 

the meeting to order at 12:30 pm following a morning of Corporate displays and information sessions at the 2018 Facilities 

Operational Forum.  

As the first order of business, President Rankin introduced the 2017/18 Board of Directors. They are as follows: 

President – Ross Rankin, CRFP, CAT, RA Centre, Ottawa 

Past President – Rob Tunney, CRFP, CIT, St. Michaels College School Arena, Toronto Director, West Region and President-elect – Ed 

Greer, CRFP, CIT, CARPT, City of Barrie Director, Central Region – Karen Cooke, RRFS, CAP, CIT, City of Vaughan 

Director, East Region – Randy Watt, CIT, CARPT, CBT, Capital Sports Management, Ottawa 

Director, North Region – Cathy Seguin, City of North Bay (Retired) Director At Large – Mark Reinert, CRFP, CIT, CPT, Town of 

Petawawa Director At Large – Stephen Mearns, CIT, City of St. Catharines 

Corporate Director – Richard Poole, Cimco Refrigeration 

 

Recognition was also extended to John Archibald, Larry Fisher, Steve Hardie, Robert Lilbourne, Rob Tunney and Terry Piche as 

Association Past-President’s who were in attendance for the annual general meeting. 

Acknowledgement was also extended to special guests in attendance including, Gail Botten – Canadian Red Cross, Donna Herridge 

– Municipal Finance Officer’s Association of Ontario, Omar Mitchell and Andrew Ference – National Hockey League, Jeff Pajot – 

Public Services Health and Safety Association, Mike Adams and Brian Gee – Technical Standards and Safety Authority, and Joe 

Tierney, Ontario Good Roads Association. 

A moment of silence was offered in memory of those members who have passed during the last year. 

Ross introduced ORFA’s Chief Administrative Officer, John Milton and all other staff members in attendance. John was identified as 

the recording secretary for the annual general meeting and he explained the voting rules of order for the meeting 

2. Approval of the Annual General Meeting Minutes of Wednesday, December 6, 2015 

All delegates received a copy of the 2017 AGM minutes at registration check in. President, Ross Rankin requested confirmation and 

approval of the 2017 annual general meeting minutes..  

MOTION: 2018/01 – CARRIED 

Moved by: John Archibald, Town of Halton-Hills            

Seconded by:  Robert Lilbourne, Municipality of Strathroy-Caradocs 

3. President’s Report 

Ross reported that as his second and final year as President comes to a close, it allows him to reflect on the numerous 

accomplishments of the Board of Directors, Committees, members and staff. With a new three-year Strategic Plan leading the list of 

accomplishments that will continue to guide the Association into the coming years. 

Other areas of accomplishment identified by Ross included: 

• ORFA participated in the 1st annual U.S. Ice Rink Summit in Lake Placid, NY. 

• ORFA hosted a satellite site for the World Aquatic Health Conference in partnership with the NSPF in Niagara Falls. Strengthening 

our relationship that was announced at last year’s AGM. 

• ORFA webinar was delivered on Designing an Effective Refrigeration Plant Maintenance Plan. 
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• ORFA review and completed course upgrades for BAR, IMEO, IMPT, BMO, BOM, GMO, GOM, and Cemeterian Operations and 

Management. 

• ORFA’s annual professional development program and regional training attendance continues to grow. 

• ORFA’s Technical Advisory Committees, with the guidance of ORFA’s Technical Director, Terry Piche, continues to provide 

information and guidance to our profession. 

Ross referenced the continued development of relationships and partnerships with U.S. Ice Rink Association, Sports Turf Canada, 

Hockey Canada, Ministry of Health and Long Term Care, Association of Municipalities of Ontario, ParticipACTION, Ontario Municipal 

Health and Safety Representatives Association, Frank Cowan Company, Ontario Ministry of Labour, Ontario Fire Marshall’s Office, 

Technical Standards and Safety Authority, Public Services Health and Safety Association, Ontario Turfgrass Symposium, Facility 

Owners and Managers Association, Ontario Good Roads Association, Local Health Units, and the National Swimming Pool 

Foundation. Ross reported that these and many more relationships allow the ORFA to provide member’s with updated information 

and allow us “to be the leaders in the Recreation Facilities Profession”. 

In closing, Ross thanked fellow members of the Board of Directors, staff and his employer, the RA Centre in Ottawa for the support in 

allowing him to be part of such a great Association 

4. Treasurer’s Report 

ORFA CAO and Treasurer, John Milton provided a brief overview of outcomes from the audited 2017 financial statement that led to 

an excess of revenues over expenses in the amount of $69,550. John reported that the Board of Directors elected to move this 

surplus to restricted reserve funds for continued re-investment in future Association activities and special projects. The audited 2017 

financial statement was made available within the 2018 ORFA annual report. With no questions raised related to the review of the 

audit by the Treasurer, a motion to accept the 2017 ORFA audited financial statement was entertained. 

MOTION: 2018/02 – CARRIED  

Moved by: C. Earle Moore, City of Brockville  

Seconded by: Joe Brown, City of Pembroke  

As required in the ORFA By-Law, the Treasurer reminded members that we are required to confirm the auditors for 2018. The 

Treasurer recommended that we continue to use the firm of Norton McMullen & Co. With no objections a motion was entertained. 

MOTION: 2018/03 – CARRIED  

Moved by: Larry Fisher, Algonquin College  

Seconded by: Cathy Seguin, North Bay  

5. Awards and Recognition Committee Report  

The following awards were presented as part of the 2018 annual general meeting. Karen Cooke was introduced as Chair of the 

Awards Committee., 

Life Membership – Dan McArthur 

Tony Brenner Mentor Award – Bill Clausen 

Don Harrison Energy Champion Award – Omar Mitchell 

Don Harrison Energy Champion Award – Town of Caledon, Phil Lankhof and Cam Coulter Certificate of Merit – Daniel Berry 

Certificate of Merit – Paul Gillen 

Doug Poulin Certificate of Achievement – Alex Patterson, Chad Kobylika and Cameron Gibson 

Unfortunately Dan McArthur was not able to be present for the award presentation but wanted everyone to know that he certainly 

acknowledges and appreciates the significance of this prestigious award and that it would have been nice to see many of the old 

familiar faces that he has had the pleasure of meeting and associating with over the past 30 plus years. 
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6. Nominations and Elections Report 

Robert Tunney, ORFA Past-President and Chair of the Nominations and Elections Committee called upon the following elected 

members to form the 2019/2020 Board of Directors. Rob conducted the “Oath of Office” swearing in ceremony for those about to 

take office. 

President – Ed Greer, CRFP, CIT, CARPT, City of Barrie 

Past President – Ross Rankin, CRFP, CAT, RA Centre, Ottawa 

Director, West Region – Amy Gangl, CRFP, CAT, Municipality of North Perth  

Director, Central Region – Karen Cooke, RRFS, CAP, CIT, City of Vaughan  

Director, East Region – Joe Brown, RRFS, CIT, CPT, CBT, City of Pembroke  

Director, North Region – Cathy Seguin, City of North Bay (Retired) 

Director At Large – Mark Reinert, CRFP, CIT, CPT, Town of Petawawa  

Director At Large – Stephen Mearns, CIT, City of St. Catharines Corporate  

Director – Richard Poole, Cimco Refrigeration 

7. Incoming Presidents Report  

Ed Greer, incoming President and Chair of the Board for 2019/2020 offered the following remarks prior to officially taking over the 

position. 

Ed welcomed both Joe and Amy as newly elected Board members and all returning officers for the next term of office. Ed indicated 

that he feels very privileged to be working with such an amazing group of people and he is very much looking forward to the next 

two-year term. He further acknowledged both outgoing Past President, Rob Tunney and Ross Rankin, President for their 

commitment and leadership to the Association. Ed commented that he is excited to see year one of a three-year strategic plan 

come to a close.  The next two years will conclude with the end of his Presidency and he looks forward to seeing how many of the 

objectives can be achieved with the support of other Board members and staff. 

8. Adjournment 

With no other new business duly brought forward, the meeting was adjourned at 1:10 pm. The annual general meeting was 

adjourned with the ceremonial passing of the Chairs Gavel from Ross Rankin to Ed Greer.  

8. Next Meeting Date 

The next annual general meeting date was identified for Wednesday, December 4, 2019 once again at the Centre for Health and 

Safety Innovation in Mississauga.  

 

Recording Secretary: 

 

____________________________________ 

John Milton, Chief Administrative Officer 
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